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In 2003, R-M® introduced the CTR® repair process to increase the profitability of body shops. CTR
is a highly defined repair procedure to create a flawless yet economical repair of paint damage that
is less than 1.5 inches in size. This is done by creating an invisible clearcoat blend edge within a
panel. What's more, the repair is fully covered under the  R-M® Lifetime Warranty. To ensure
successful and invisible repairs, a specially developed two-day training course is mandatory of all
R-M technicians that wish to provide this service. The two-day class involves several hands-on
repairs as well as classroom lecture. Each participant will receive a certificate of completion, a CTR
Repair System User’'s Guide, and two HVLP guns specifically designed for repairing small areas.
AMO60 will only be available to shops with a certified technician, and repairs completed by a non-
CTR-certified technician will not be warranted by BASF.

Due to the success of the R-M® CTR® repair process, UBR200 Universal Blending Reducer has
been released as AM960 Spot Blender. All of the functionality of UBR200 is now available in the
convenience of an aerosol while maintaining VOC requirements.

e Shops can now perform complete repairs of damage previously considered too small to
undertake economically.

e The entire process takes less than one hour.

e The product and labor costs are affordably low because the total repair area is so small.

* The 2-day training course is RFN-333 and is in current training schedules. Schedules can
be obtained at www.basfrefinish.com.
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