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SmartColor®III Installation & Updating Guide 
The purpose of this document is to serve as a guide for the installation & updating of 
SmartColor®III.  The steps outlined just below will walk you through both a full installation and 
an upgrade of SmartColor®III software.  If you experience any difficulty, please call the 
SmartColor®III Help Desk at 800-227-3593 for assistance. 

 

The first step to installing SmartColor®III is to put Disk #1 in 
the CD-ROM drive. 

Most PC’s are configured to automatically open the main 
installation menu of SmartColor®III, but if your computer 
displays the following dialog box instead, click on the option 
“Run SoftwareAutorun.exe”.  This will open the Main 
Installation menu (shown below).  

 

When the Main Installation Menu 
opens, click on “Install & Upgrade 
Software”. 

The installation wizard will do a full 
installation or an update depending 
on whether or not a previous 
version of SmartColor®III is 
detected on your PC.  There are 
virtually no differences in the 
screens that are displayed during 
the full installation and upgrade 
processes.   

 

Upon clicking “Install & Upgrade Software” the following 
window will open briefly. 



3 

 

 

 

When the window shown to the right is displayed, click 
on “Next” to continue. 

 

 

 

 

 

The license agreement is then displayed.  Click on “Yes” 
to continue.  

 

 

The default installation location is then displayed with the 
option to change it.  The Help Desk recommends leaving 
this setting as it is and continuing on by clicking “Next”. 

If an update is being performed, the following message 
may be displayed briefly: 

 

When the installation begins, you will see the following windows open in quick succession as the 
installation progresses.  
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When the window that displays 
“Copying Data and Graphics” is 
open, you will see one or more 
black windows open up to unpack 
the Color Information Database 
(shown right). 

 

During the installation process, the black windows that unpack the database may open, and then 
close in very rapid succession at times.  There may also be some moments where the system 
seems to pause as it reads from the CDROM drive.  Please do not close out of any windows or 
finish out of the installation prematurely.  If you encounter any sort 
of trouble during the installation, please leave any errors open on the 
screen, then call the SmartColor Help Desk at 800-227-3593 for 
further assistance.  

If an upgrade to a new version of SmartColor®III is being 
performed, you may briefly see a few windows similar to the one 
shown on the right.  These windows are reindexing the database and 
will close out on their own as the update continues. 

The installation process will continue as the following screens are displayed.   

 

 

 

 

 

 

The last screen displayed prior to the automatic opening of the 
SmartColor®III Release Notes is shown just to the right. 

Occasionally, the SmartColor®III Release Notes will open behind the window that displays 
“Setting Security Permissions”.  If this happens, click anywhere on the SmartColor®III Release 
Notes to bring them to the foreground. 
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At the end of the installation, the 
SmartColor®III Release Notes will show 
the latest updates and enhancements that 
have been made to that particular version 
of SmartColor. 

Once you’ve finished reading them, 
please close the Release Notes using the 
“X” in the upper right. 

 

 

 

After closing the SmartColor®III Release 
Notes, the following window will be 
displayed.  Prior to using SmartColor®III, 
the PC must be restarted to finish the 
installation properly.  Please click on 
“Yes, I want to restart my computer 
now” to do so immediately.  If you have 
other programs that you need to close out 
prior to rebooting the PC, you may select 
the option “No, I will restart my 
computer later”, then reboot at your 
first convenience.   

 

The installation of SmartColor®III is complete upon returning to the Windows desktop after 
restarting the PC at the end of the installation.  You may now begin to use SmartColor®III as you 
otherwise normally would.   If you’ve experienced any difficulty during the installation process 
or require further assistance, please call the SmartColor®III Help Desk at 800-227-3593. 


