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July 02, 2010

To Our Valued Customers:

SK Hand Tool Corporation has filed for bankruptcy with the Northern District of

Illinois United States Court, case number 100128882. In order to support our customers,
Kline’s will accept returns of any NEW SK product in resalable condition purchased
from Kline’s within the last 90 days. However, at this time, Kline’s will not be accepting
returns of any defective SK merchandise or SK items due to the fact that our distributors
are not accepting them from us.

Currently, SK Hand Tools is negotiating with an interested party to continue the product
line. Along with you, our customers, Kline’s has been a strong and loyal supporter of SK
Hand Tools for a great number of years. We hope that a quick and satisfactory solution
materializes for the SK brand so we can resume our normal sale and return policies of SK
product. We will continually update you on SK and what is happening as more
information becomes available to our organization.

Thank you for your understanding concerning the current status of this matter.

KLINE’S — KEEPING YOU INFORMED

ALLENTOWN: 1-610-433-3203 / HAZLETON: 1-570-454-7616 / PHILLIPSBURG: 1-908-859-5911
POTTSVILLE: 1-570-622-4010 / READING: 1-610-929-4737 / SCRANTON: 1 -570-344-8516
STROUDSBURG: 1-570-424-2253
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