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DuPont Introduces DuPont Dollar Program ™  
 
 
Advancing the way we match color  
 
As a part of DuPont’s commitment to continually improve color accuracy, we are introducing the DuPont 
Dollar Program.  This is a reward system for DuPont representatives, jobbers and customers who partner with 
DuPont Color Marketing to supply OEM color samples (vehicle parts) to our Color Lab. The collection of 
vehicle parts will provide our labs with samples to determine if we have all the variations covered with our 
existing formulas. We are accepting clean quality parts for model year 2000 and newer containing effect 
pigmentation.  
 
What is a DuPont Dollar?  
 
A DuPont Dollar is a coupon worth $2.50 toward the purchase of either DuPont Products or promotional items.  
 
How can you obtain DuPont Dollars?  
 
A DuPont Dollar is issued for each sample we receive of an OEM car part variation, excluding plastic bumpers. 
 These samples take the form of cutouts from discarded parts being replaced during repairs.    
 
Below are the requirements for being awarded  a DuPont Dollar for a panel: 

·  Model year 2000 and newer containing effect pigmentation  

·  Preferable panel size is 6”  X 6”  – Panel should be large enough so that color can be compared and so 
that a sample can be provided to a color matcher in the event we choose that panel as the basis for an 
alternate formula.    

·  Label BACK of sample OEM panel with the following information: 

� � �� �� �� �The car manufacturer  
� � �� �� �� �The make/model of the vehicle (if possible)  
� � �� �� �� �The year of manufacture  
� � �� �� �� �The color codes on the vehicle  
� � �� �� �� �The alternate or alternates used  
� � �� �� �� �And MOST IMPORTANT, the VIN#  
� � �� �� �� �Your name or the business’  name  
� � �� �� �� �DuPont Representative’s name  
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Ship panel samples to:  
 
DuPont Per formance Coatings  
217 Mallard CT.  
Havre De Grace, MD  21078  
Attention:  DuPont Dollar  Program™  
 
Be sure to include your name and return address on the package for identification purposes.  
 
Once the samples arrive the panels will be unpacked and tallied.  At the end of each month, these tally sheets 
are used to send DuPont Dollars for each qualified panel identified and accepted.  The Dollars will be sent to 
your DuPont Representative with distribution information.  He will deliver the Dollars to the customers.   Please 
allow 4-6 weeks after you have submitted samples to receive your DuPont Dollars.  
 
How to spend your  DuPont Dollars  
 
For DuPont Product  
 
The DuPont Representative will request a credit in the amount of the DuPont Dollars that jobber have 
accumulated.  It is the DuPont Representative’s responsibility to track these dollars.  The jobber should provide 
the representative with the invoice billing the amount to DuPont (this is the standard practice for most credits). 
 The representative will then prepare and submit the electronic credit request and send the supporting 
documents, including the DuPont Dollars, to the following address:  
 
DuPont Per formance Coatings  
Credit Processing Team  
BMP21 – 1368  
4417 Lancaster  Pike  
Wilmington, DE  19880  
 
After  processing the credit, the Credit processor  will send the DuPont Dollars to the Color  Marketing 
Coordinator .  
 
For DuPont Promotional I tems  

 
 
To redeem DuPont Dollars, go to the DuPont store website, www.DuPontstore.com and follow the process 
below.    

1. Select the items you wish to order from the store and place in your shopping cart.  

2. Verify you have sufficient “Dollars”  to cover the cost of the items and shipping. If order exceeds 
DuPont Dollar value, provide credit card information for the remaining balance.  

3. Indicate in the comment section of your order, “Payment type is DuPont Dollars” .  

4. Process your order normally through the on-line store.  

5. Print a copy of the on-line order and mail it with your DuPont Dollars to:  

 

 

 

 
 

Inkwell Promotions  
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1020 Campus Dr ive West  
Morganville, NJ 07751  

Attn: Paul Swider   

 

Once the mailed order, along with the DuPont Dollars, are received and verified, the order will be processed 
and shipped.  

 
If you have any questions, please call Paul Swider at 1-800-437-8518.  

 
 
 

Impor tant Notes:  
 

Current DuPont accounts or jobbers may only redeem DuPont Dollars.    
 

DuPont Dollars will only be rewarded for actual car parts and not in conjunction with color complaints.  
 

The tally received from the Color Marketing Coordinator is final.  Any customer discrepancies or questions 
need to be handled through your DuPont Representative.  

 
DuPont Dollars cannot be redeemed against open invoices or bills.  

 
Submitting duplicate panels or erroneous information may jeopardize our color accuracy and will not be 

tolerated.   Intentional abuse of this program will result in exclusion from it. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 KLINE’S – KEEPING YOU INFORMED 


